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ABS BPO

We provide Data Processing and Management Services, Design, Internet Research as well as Lead Generation and Data Postings to all parts of the world. ABS offers a highly creative and comprehensive marketing services platform at offshore rates. 

ABS provides Consulting works with captive operations and service providers to make their offshore experience better. Based in India, we offer the admin support requirements for businesses in USA, Canada, Australia, UK, China, Malaysia, Singapore and other parts of the world.

We are focussing on the projects primarily on,

Business Process Outsourcing (BPO) Services offers back office support services such as Data Entry, Data Analysis, Internet/Web Research and also other BPO services.

Healthcare Outsourcing Services offers healthcare and medicare records typing services range from keying the datas in online applications given or in any of the application provided or office related applications.

Designing Services provides high quality designing services like Website Designings, Visiting Cards, Business Cards, Brochures, Pamphlets, Envelope, Notices, Calendars and others.

About us

We (ABS) is a multi-service provider company located in India. We founded ABS in the year 2006 and now we are one of the fastest growing IT and Marketing company in India. We Provide our clients with the most cost-effective and comprehensive, end-to-end, advanced solutions. By proper planning management we are able to deliver the product at lower cost, accurate output and 100% satisfaction.

Values and Beliefs

· Customer First

· Employee Centric

· Team Work

· Quality and Accuracy

· On Time Delivery

Advantages

 

The main advantage of us is that we have inherent strengths, which have made it a major success as an outsourcing destination. We deal with large information exchange and processing with our world wide clients. Besides being technically sound, we have good work force where they are very proficient in work when compared to other developed companies of the same area. We also do quick access and processing of data being in a different time zone that gives it flexibility in working hours. 

 

Cost Effective


Cost effective man power is yet another important factor which makes us a hot spot of IT/BPO industry. With a vast pool of skilled human resources ready to work at lower wages in comparison to the European or American countries, we are attracting business process outsourcing. Besides being cost effective, we are also skilled and fulfill all the requirements of the IT/BPO industry.

 

Human Resources and Manpower

 

In terms of human resources, we are at an advantageous position by having a quality man power. In the field of Information Technology Enabled Services, we have very good experts which have proved the worth beyond doubt. Our Industry is well known for the strong technical skills and eagerness to accommodate and engage clients. 

· Cost benefit 

· Great record in BPO services

· Strong tertiary knowledge

· Process quality focus 

· Skilled workforce 

· Expertise in new technologies 

· Reasonable technical innovations 

· Reverse brain drain 

· Existing long term relationships 

· Creation of global brands 

· Expansion of existing relationships 

· Domestic & export market 

· Leverage relationships in West to access overseas markets

Infrastructure

 

Improved infrastructure is another important factor which has helped us to achieve tremendous success in the field of IT/BPO. There has been tremendous growth and improvement in our infrastructure in the last few years. The market changes have been observed clearly by us in the service providing power sector infrastructure as well. The overall infrastructure scenario of us has also witnessed major improvements over the last few years. We have now entered the arena of multi service providing facilities other than BPO. Major investments of us have gone into the development of IT, Database / Internet Research as well as in the Graphic / Web Designing also.

Project Flow

Analyzing

On receipt of the new project our core team will analyze the full range of documents and the database. After making necessary observations over the client's instructions an in-depth discussion is carried out wherein every aspect of unitization viz., document unitization guidelines, fields to be coded and the data programs to be used during coding are scrutinized. Thereafter project specific updating training module is designed for the coders. 

Scheduling

A team of Operations Head, Project Manager, Quality Management Personnel, and the Coding Team Leaders would assess and formulate various internal aspects to cater to the project requirement. Some of them are scheduling workflow, assessment and allocation of manpower requirement, training to match the project requirements, project turn around time etc. Our normal pattern of a team is four coders, one quality management person and a team leader. 

Training

The total production team will undergo "Project specific updating training". The core team members will explain various case issues, possible errors in coding and the unique qualities of the project. Project specific updating instructions are thoroughly studied. For the entirely new projects, classroom sessions will be conducted to equip the work force to handle the task.

Trial Process

After thorough discussion and study over the project, the team will undertake a trial process. A set of documents with different categories and types will be processed and doubts raised by the coders will be clarified. On critical issues, the Operation Head and the Project Manager will interact with the client and get necessary instructions and keep the work force updated on that.

Updating

Team leaders will assess the individual and team feedback on the trial process and promote the discussion for the consistency on the decision-making among members of the production team.

Checklist

With the project specifications, feedbacks on the trial process and, updated instructions, a checklist is designed separately for unitization, coding, quality control and quality assurance operations. At every stage the checklists are verified and documented. 

Services

In favor of greatest flexibility, rapidity, and effectiveness, a vigorous IT approach is important. ABS IT Services offers help to firms, companies and industries in investing small IT funds for providing BPO solutions, Copy Typing and Designing services.


ABS delivers quality and faith across all of your IT needs. See our top practice areas below.

Business Process Outsourcing

· Data Entry

· Data Mining / Collection

· Data Conversion 

· Data Scraping

· Data Cleansing

· Web / Internet Research

· Web (Data) Extraction

· Image Mining / Collection

· Spread Sheet Entry

· Copy Pasting

· Proof Reading

· Image Capturing and Keying

· Real Estate Property and other Listings

Copy Typing

· Scanned Image / PDF files - Copy Typing

· Hard Copy to Soft Copy Typing

· Online Form Filling / Typing

· Offline Form Filling / Typing

· Medical / Document / General Typing

Designing

· Web Designing

· Visiting Cards

· Business Cards

· Brochures

· Pamphlets

· Notices

· Calendars and others

Why to select our service?

We offer a one-stop solution to all your off shore data entry and indexing needs. No matter how complex your data, we guarantee a minimum accuracy level of 99.95% in quick turnaround time.. With our extensive experience, we offer solutions that are tailor-made to your requirements - precise yet innovatively simple, accurate yet competitively priced.

Service Locations

· Indian Subcontinent

· East Europe

· East Asia

· Central America

· North Europe

· Middle East

· South America

· South/West Europe

· South East Asia

· North America

· Australia

· New Zealand

· Caribbean

· East/Middle Africa

· South/West Africa

· North Africa and also various other parts of the globe.

Contact Information

Global Delivery Centre

Altus Business Solutions

India

Contact Person : Mr. Alex Aeron, Project Manager

Email ID : altusbusinesssolutions@gmail.com
Website   : www.altus.yolasite.com

